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FINTECH-SUPPORTING PLATFORM SEES 25% EFFICIENCY 
GAINS WITH CUSTOM DEVELOPMENT

Challenges: KMS Impacts:

Agreement Express is a platform that automates the client onboarding process for 
financial services firms, giving ISVs, ISOs and FinTechs services such as customizable 
risk scoring, automated data collection, compliance monitoring, and ongoing know 
your customer (KYC), anti-money laundering (AML) and fraud screenings. Agreement 
Express was acquired by NMI, a leading embedded payments provider, in 2023.

Product development goals required extensive 
frontend architecture needs

Several large product releases were upcoming 
with tight deadlines

Needed to move platform to JIRA for 
modernization

Competitive software space increased pressure 
for high quality, timely releases

Needed to create a more efficient sprint process

KMS brought specialized domain and frontend architecture 
knowledge to successfully release several large products, built 
from scratch.

With KMS’s tried and true processes, KMS scrum 
teams integrated well with internal development teams, 
consistently meeting sprint goals and increasing 
efficiency in the scrum process.

KMS’s flexible model allowed for easy ramp up and ramp 
down according to various project needs, bringing 
experienced developers to the table very quickly.

A successful move to JIRA and high-quality development 
work produced products with a great look and feel and user 
experience, ultimately leading to an acquisition by NMI.

KMS members are part of the team, and we’ve had a long relationship for a reason. When we were 
aggressively investing in our product, KMS delivered high-quality software development quickly, 
allowing us to stand out from the rest of the pack.
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